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Empowering your mobile employees to work anywhere

The introduction of flexible

working can transform your

business performance and your
balance sheet. It can help you boost
productivity, retain talented people
and reduce operational costs. Put
simply, flexible working means your
employees can work anywhere.

Work anywhere simply and securely

Successful flexible working means giving your employees
straightforward, trouble-free access to corporate information and
applications wherever they are — at home, travelling and visiting
customers — without compromising your data security.

Using BT MobileXpress, your people can connect to your network simply
and securely anywhere in the world, via fixed or wireless networks. BT
MobileXpress creates a virtual work environment for employees while
protecting your corporate information and applications with strong,
multi-layered security, even if someone is connecting from an Internet
café or home network.

BT MobileXpress ensures that your business remains fully operational —
even when employees can’t travel to the office.

Business as usual, whatever the weather

BT MobileXpress satisfies both the individual user’s need for simplicity
and connectivity and the organisation’s demand for the most robust
security. There are three core components to BT MobileXpress, plus an
extensive set of management tools that help you make the most from
your investment:

BT MobileXpress User Interface — connect to your corporate network
and applications through a single, intuitive interface installed as a small
application to PCs or Smart Devices. Access, authentication and security
are rolled into a single seamless connection process, making it simple for
the user to get online and start work. This straightforward connection
process reduces user problems and consequently the number of calls to
your helpdesk.

BT MobileXpress Security — our range of security modules allow your
users to connect safely to your private network from untrusted devices
such as home PCs and in public Wi-Fi environments. Consequently, in
times of travel disruption, public health crises or civil emergencies, you
can quickly and easily extend flexible working to everyone who needs it.

BT MobileXpress Availability — we provide end-users with access in
more than 160 countries. BT MobileXpress automatically chooses the
best connection available, and manages all the complexity of logging
on, so that your mobile employees have the freedom to work anywhere
without delay.

BT MobileXpress will also manage your own corporate access, such as
your private, corporate wireless network or via 3G from an extended list
of available mobile network providers.

We can even provide the option to be ‘always on’, so that your employees
need log on only once in the working day, even if the connection is
disrupted or the user decides to change network.

Complete control

With the BT MobileXpress Toolkit, a set of web-based management tools,
your IT department can manage, monitor and control your total remote
access usage. You can dynamically review how individuals, separate
departments or teams are using the service and make sure that you are
getting the results you want from your investment.

A BT MobileXpress provided connection is billed centrally to your
organisation (at corporate rates), so users do not have to worry about
reclaiming access costs through expenses and you have a clear picture of
total expenditure.

BT MobileXpress also provides comprehensive performance data

about the end-user’s experience. This helps to improve support and
troubleshooting. Management information can also help you to refine
access options for users and control or reduce the costs of remote access
for your organisation.

The BT MobileXpress Desktop Management solution gives you complete
visibility and control of all your distributed devices and the software

that is installed on them. This allows you to manage your PC and mobile
device estate, making sure security policies are enforced and up-to-date.
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BT MobileXpress — sharpening your competitive edge

The benefits of mobile working extend to the individual employee, the
team and the whole organisation:

Increased productivity and competitiveness — freed from their desks,
your people can spend more time with customers or work while
travelling, and so enhance overall productivity, responsiveness and your
competitive edge. With access to corporate information, applications and
services whenever they need it, wherever they are, your people can work
more confidently and effectively.

Greater corporate resilience — in times of disruption to public services
or other crises that make it difficult for people to travel to the office,
employees can carry on working with secure, direct access to their files,
applications and to each other.

Simple, affordable access — users need no longer worry about which
connection to use and how to pay for it. BT MobileXpress chooses
the best connection available and then prompts the user for security
information before connecting them through to your own network.

Reduced IT expenditure — with BT MobileXpress management
information, you have more visibility and control of IT overheads and the
cost of supporting mobile users. A range of access options and the ability
to prioritise connections mean that users are not tempted to use personal
means to connect to the network, so improving security and reducing
expense claims.
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Secure access to corporate data and applications — with a range of
security solutions that we tailor to your business, as well as specific
measures to protect laptops, BT MobileXpress provides you with an
appropriately high level of corporate security.

Commercial flexibility — our pricing structure gives you the opportunity
to introduce BT MobileXpress easily and with the knowledge that you can
quickly increase capacity whenever needed.

Working with a trusted partner
BT is a trusted supplier in Ireland and is headquartered in both Dublin
and Belfast.

With a proven track record in delivering network infrastructure, we invest
significantly in our network across Ireland and throughout the world.

We do this to provide high quality network services whilst bringing the
benefits of product innovation to our customers.

In Ireland, the scale and breadth of our local and global networks and
services is unrivalled.

Find out more about BT Ireland MobileXpress

To learn more about BT Ireland MobileXxpress, or how BT can help your
business get the most from your ICT investment, contact your
BT Account Manager.

Or call us in Dublin on Freephone 1800 924 924.

BT Ireland is certified to the following international
standards: Quality Standard 1SO 9001:2008 and
Environmental Standard EN 14001.




